
 

Conditions 
Terms and Conditions 
 Drivers of the camper are at least 25 years old and have at 

least 3 years a drivers licence. 
 Pets are prohibited in the camper 
 Smoking is prohibited in the camper 
 The driver is not behind the wheel under the influence of alcohol, drugs or other intoxicants. 
 The camper has a full tank when you pick it up and also a full tank when you return it. Costs for 

refueling the camper are recovered from the tenant.  

Payments 
Payments must all be received by us before the start date. 
 
The first payment of 25% must be in our account within 14 days after receipt of the invoice. The 
reservation is hereby confirmed. 
The remaining amount must be in our account no later than 4 weeks before departure. 
 
The deposit must be on our account no later than 1 week before departure. The deposit will be refunded 
as soon as possible after return. Toll, damage, loss, fines known at that time or other expenses will be 
deducted from this. If fines are received later, they will be charged afterwards. 
 
Cancellation is reported in writing. In that case, the costs for cancellation are: 
 3 months before the start date: 15% of the rent 
 2 months before the start date: 50% of the rent 
 1 month before the start date: 70% of the rent 
 less than 1 month: 90% of the rent 
 on the start date: 100% of the rent 

If, for whatever reason, the camper is not available from the start of the rental period, there will be a 
proportional refund of the rental amount until the moment the bus is available again. In this case you can 
also waive the rent altogether, after which the total amount will be refunded. You are not entitled to a 
replacement of the camper or to any form of compensation. 

Identification 
Identification by means of a valid identity card / passport and driving license are mandatory for all drivers. A 
copy will be made  of the ID card / passport and driver's license. These copies will be destroyed after the 
rental period. 

Own risk 
The deductible is € 1250 per event. 
In the event of a collision, the local police must be called in and a European damage form must be 
completed for every damage and damage. 
Theft is immediately reported to the police. 
The key (s) and registration certificate must always be handed over upon return. If this is not the case, the 
full liability of the costs incurred by the lessor will be borne by the tenant. 
If the camper is forfeited and this causes damage that is recovered at the expense of the lessor, the tenant 
is liable for the costs incurred. 
Fitted guards in the campervan must be used. 
 
All forms of damage and defects are always reported immediately, be it by telephone, e-mail, text message 
or whats-app. There will then be consultation on the spot about the next steps. 
It is important that we know all damage and defects, no matter how large or small, in time so that we can 
prepare for any repairs so  the next tenant can go on holiday in time. 
If, after consultation, a repair has to be carried out, a specified invoice and the replaced part(s) must be 
handed over to us upon return. No costs will be reimbursed without an itemized bill. 



The tenant must take out travel insurance himself to ensure that in the event of a breakdown or an accident 
the holiday can be continued or that a replacement stay is arranged. 
 
The costs for broken and missing parts and repairs of broken parts (not due to wear and tear) are borne by 
the tenant. 
Missing or broken parts will be reported by the tenant when the camper is returned. If it appears afterwards 
during the cleaning that parts are missing or broken, this will be reported and recovered from the tenant.. 
  
Fines for traffic violations or illegal parking are paid by the tenant. 
The Rental Company cannot be held liable for damage and / or injury sustained through use of the camper. 
Expenses for refueling the wrong fuel are borne by the tenant. 
 
I hereby declare that I agree with the above conditions. 
 
Signature tenant: 
 
 
Name: ______________________________       Date: _________________________________ 
 


